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Integrated Care Rounds: Autism Spectrum 
Disorder - Part 2
June 12, 2025: 12:00-1:30 PM

This project is supported by the Centers for Medicare and Medicaid Services (CMS) of the U.S. Department of Health and Human 
Services (HHS) as part of an award totaling $13,999,227 in 2025 with 0% percentage financed with nongovernmental sources. The 
contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by CMS, HHS or the U.S. 
Government. 



Grounding for All InCK ICRs & Echos
• Respect for All: There will be topics, situations, or maybe 

even resources that you as a person have various feelings 
about. We ask that in these spaces, we all show respect 
for all, by being supportive, caring, and professional.

• Take 2 and Pause: Discussion and hearing from you is so 
powerful, and what we strive for in these spaces. We ask 
that if you have shared twice, take a pause, to encourage 
colleagues to take the floor and share as well.

• Questions Encouraged: If you have a questions please 
ask, in most cases someone has the same one. Be BOLD 
and PROUD, ask it! You are always welcome to private 
chat questions to any member of our team.

• Play, Learn, Grow: Just like Fisher Price, we want you 
to enjoy this learning space, learn and grow from/with 
each topic!

2



www.ncinck.org  |  @nc_inck  |  3

Why Autism Spectrum Disorder

Understanding ASD can improve 
communication and foster better 

relationships between individuals with 
ASD and those around them.

Understanding signs and symptoms of 
ASD allows for earlier detection, 

diagnosis and timely intervention and 
support. 

Understanding ASD enables individuals and 
families to navigate the complex landscape 

of services and supports effectively.

Early intervention programs 
can significantly enhance learning and 

developmental outcomes for individuals 
with ASD.



Autism Spectrum Disorder
Part 2

Lisa Jackman, MHA
NC START West Clinical Director



Agenda

• Innovations Waiver 

• Therapies and benefits

• Community Supports

• Navigating ASD in the school 
setting 

• Sexual health navigation

• Discuss Positive Behavior 
Supports

• Key crisis response reminders



NC 
Innovations 
Waiver

• People with a documented intellectual and/or 
developmental disability (IDD)

• Anyone can apply despite age, income, or 
insurance – which is why it is called a waiver- it 
"waives" some requirements such as family’s 
income

Clinical Eligibility:

• Must be ICF-IID eligible

• Must have substantial deficits in at least 3 areas 
(communication, self-care, learning, mobility, 
self-direction, capacity for independent living)

• Need to use one or more of the services or 
supports offered

• Must reside in a qualified setting 
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NC Innovations Waiver 
Services
• Community Living Supports: bathing, 

dressing, cooking, budgeting in the home 
environments 

• Residential supports: group homes and 
alternative family living settings (can also 
cover expenses related to moves like 
household items for the person)

• Supported Living: Living in an 
apartment/home that is leased by the 
person supported and staffed by a 
provider agency for the hours 
support/supervision is needed

• Community networking: volunteering, 
hobbies, classes, etc.

• Day Supports: day programs and after 
school programs
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NC Innovations Waiver 
Services cont.

• Assistive technology: communication 
devices, smart homes

• Home modifications: doorways bigger, 
keypads for safety, installing ramps, 
safety features like walk in showers

• Vehicle Modifications: seating and 
lifting devices

• Crisis supports

• Respite

• Specialized consultative supports: 
advice and training from a licensed 
professional for positive behavior or 
communication needs
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How to Apply?
• As soon as a diagnosis is made – waitlist 

is almost 10 years long
Documentation:

• Qualifying I/DD diagnosis or related 
condition 

• Adaptive (functional assessment) scores – 
these are usually included in the evaluation 

• IQ scores 
• Guardianship (if applicable)

Additional resources:
➢https://www.ncdhhs.gov/about/department

-initiatives/inclusion-connects/innovations-
waitlist-dashboard

➢https://www.alliancehealthplan.org/docum
ent-library/72713

➢https://www.alliancehealthplan.org/docum
ent-library/88468

9

Alliance
To submit documentation to the LTS team, you 
can
Email: 
customerservicesupport@AllianceHealthPlan.org
Fax: 919-651-8679
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Therapies 

• Speech therapy

• Occupational therapy (sensory 
integration) 

• Physical therapy

• Outpatient Mental Health 
therapy

• Equine therapy

• Music therapy

• Art therapy
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Rehabilitation 
Supports
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Speech and Language Therapy - prevent, assess, 
diagnose, and treat speech, language, social 
communication, cognitive-communication, 
and swallowing disorders (ASHA)
*AAC Device 

Occupational Therapy – fine motor, sensory 
integration and supports, and emotional regulation

Physical Therapy- gross motor (think big muscle 
groups), build physical strength, mobility, pain 
reduction, or prevention of bodily injuries 



ASD Community 
Services 

Applied Behavioral Analysis (ABA)

Community Living and Supports (CLS)

Respite

Day Program

Day Treatment

Psychosocial Rehabilitation (PSR)

Community Networking 

Supported Employment (Employment and 
Independence for People with Disabilities 
formally VR)
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Applied Behavioral Analysis 
(ABA)

• A therapy that focuses on imparting skills in 
specific domains of functioning, such as 
social skills, communication, academic and 
learning skills, motor dexterity, hygiene and 
grooming, and more

• Helps us to understand:
• How behavior works
• How behavior is affected by the 

environment
• How learning takes place

• ABA therapy programs can help:
• Increase language and communication 

skills
• Improve attention, focus, social skills, 

memory, and academics
• Decrease problem behaviors

14



Supported Employment- Employment 
and Independence for People with 
Disabilities (formally VR)

• Help people overcome disability-related 
barriers and achieve their goals for 
competitive employment and more 
independent living in their community. 

• In collaboration with each person, skills, 
interests and abilities are assessed.

• A goal for competitive employment or 
independence is chosen. 

• Based on the person’s needs, a 
customized plan of services and supports 
to help them achieve that goal is 
created. 
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Navigating 
Schools

• Preschool Services- ages 3-5 
years

• Individualized Education 
Plans

• 504 Plans

• Transition Services

• Occupational Course of 
Study (certificate)

• Diploma
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Sexual Health

• WHO – Integral part of everyone 
and a basic need. It includes sex, 
gender identity, role, sexual 
orientation, eroticism, pleasure, 
intimacy, and reproduction

• Sexuality is influenced by the 
interactions of biological, 
psychological, social, economic, 
political, cultural, ethical, legal, 
historical, religious, and spiritual 
factors
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Sexual Health Education

• Age/developmentally appropriate
• Timely- Delayed cognitive 

development, but not physical
• Honest and clear
• Use concrete and factual language 

and information
• Use multiple modalities of 

teaching and communication 
• Everyone has a part in teaching 

sexual health education
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Focus on:
•Public/Private

•Good Touch/ Bad Touch
•Consent (Self/Others)

•Terminology
•Masturbation
•Dating Skills

•Privacy
•Hygiene
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Additional resources:
• https://vkc.vumc.org/health

ybodies/
• https://vkc.vumc.org/assets

/files/resources/sexedtoolki
t.pdf

TV Series:
Love on the Spectrum

https://vkc.vumc.org/healthybodies/
https://vkc.vumc.org/healthybodies/
https://vkc.vumc.org/healthybodies/
https://vkc.vumc.org/assets/files/resources/sexedtoolkit.pdf
https://vkc.vumc.org/assets/files/resources/sexedtoolkit.pdf
https://vkc.vumc.org/assets/files/resources/sexedtoolkit.pdf
https://vkc.vumc.org/assets/files/resources/sexedtoolkit.pdf


Barriers to 
Education

The opportunity to mix with other people of both 
sexes, whether socially, at school or at work, is 
important in developing confidence and social skills. 
However, some people with ASD may have fewer 
opportunities to form social and sexual relationships 
for several reasons, including:

• Lack of privacy

• Being dependent on others for daily living

• Less knowledge of how to negotiate relationships 
and express their sexuality

• Having a limited social circle and a lack of social 
experience

• Their physical or cognitive limitations

• Supports view them as childlike or asexual

• Supports view sexuality as something to be feared 
and controlled.

• A person with ASD may need additional support to 
explore sexuality and relationships

• People in these situations may want sexual 
relationships, but wrongly, this may not be 
permitted
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Crisis Intervention Reminders
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• Experience of skill reduction
• Overstimulation
• Needing space
• External state may not match 

internal state 

What to do?
• Decrease verbal communication
• Provide space
• Provide alternative environment if 

possible
• Provide sensory regulation tools
• Provide communication visual 

supports if needed



Community 
Emergency 
Response 

• Mobile crisis management

• Behavioral Heath Urgent Care 
(BHUC)

• CIT Trained Officers

• Emergency Departments (ED)
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Positive Supports
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5,4,3,2,1 
Five Senses

Yoga
Soles of the 

Feet
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Mindfulness Strategies



Communication
 & Structure
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Summary Reminders

Add your name to many waitlists for ASD assessments and call frequently to 
inquire about cancellations/no shows/etc to see if you can get moved up

Check in with the Managed Care Organization (MCO) about where you are 
on the Innovations Waitlist

Keep a list of emergency providers nearby for crisis intervention

Practice coping strategies when not in crisis to reduce the inability to access 
them during times of stress
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First Nonverbal Talk Show Host
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Thank you!
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Denise Willis, MSW 
Community Health Worker – Maternal and Child Health
North Carolina Health Plan
United Healthcare

A CARE MANAGER’S PERSPECTIVE



AGENDA

• INTRODUCTION

• AUTISM PILOT (UHC ONLY)

• ASSESSMENT/EVALUATION

• PREPARATION

• TRANSITION

• TAILORED PLAN CONTACTS

• AUTISM RESOURCE SPECIALISTS

• ADDITIONAL RESOURCES



AUTISM PILOT
To decrease inappropriate medical costs as it relates to lack of 

resources, education, and support. Aim to reduce ED visits 

related to diagnosis and improve overall health of the member 

and their families.



ASSESSMENT/EVALUATION 
(PRE-DIAGNOSIS)

Determination of need for assessment/evaluation for 

intellectual development diagnosis

• Identify need for evaluation and family needs

• Discuss any current referrals and support from PCP

• Referral to CDSA Infant Toddler Program (ages 0-3 years 
and monitor advocate participation in program)

• Referral request to PCP for Autism evaluation (ages 3+)

• Refer family to Exceptional Children's program through their 
local county



PREPARATION (DIAGNOSIS)

Prepare family for Autism or other intellectual 

development diagnosis utilizing literature and 

educational resources

• Provide educational materials and literature on Autism (NC 

Autism Society, National Autism Society)

• Discuss Tailored Plan and potential of member transition

• Services available (Innovations, 1915i)



(TRANSITION) POST 
DIAGNOSIS

Member transitions to Tailored Plan (Alliance Health or 

Vaya Total Care

• Therapeutic Services (ABA, OT, Speech, PT, Play, CBT etc.)

• Care Coordination (Tailored Plan contact information for CM 

services, Innovations Waiver and 1915i services, adaptive 

equipment)

• Financial supports (SSI)

• School Supports (IEP)

• Appropriate Toolkits

• Supportive referrals (Autism Resource Specialist and ECAC)

• Guardianship (ages 18+)



Tailored Plan Contact Info

Alliance Health, 1-800-510-9132, TTY: 711 or 1-800-735-2962 (Durham and Orange Counties)

Partners Health Management, 1-888-235-4673, TTY: 711

Trillium Health Resources, 1-877-685-2415, TTY: 711

Vaya Total Care, 1-800-962-9003, TTY: 711 (Alamance, Vance and Granville Counties)



ALAMANCE COUNTY

AUTISM RESOURCE SPECIALISTS
Judy Smithmyer (English) or Vanessa Vazquez Catala (English or Spanish)

336-333-0197 or 800-442-2762

CONTACT LOCATION (GREENSBORO)
5 Center Drive, #150 (Lenoir Building)

Greensboro, NC 27407
Regional Director – Michael LePage mlepage@autismsociety-nc.org

DIRECT SERVICES
Skill-building and Support · Respite · Adult Day Program · IGNITE (Peer to Peer Community Center) –Greensboro · Social Recreation Programs

SOCIAL RECREATION
Weekend Respite Program (Ages 3-22) siblings are welcome · Supper Club (Ages 18+) · Summer Program (school ages) · The Autism Center For

 Life Enrichment (Autism Adult Day Program) IGNITE (Peer to peer community center)
ignite_greensboro@autismsociety-nc.org

or call 704-897-8982

Support Groups
alamancesupportgroup@autismsociety-nc.org

www.facebook.com/groups/asnc.alamance



DURHAM and ORANGE COUNTY
AUTISM RESOURCE SPECIALISTS

Jan Combs & Cindy Martin 
(919) 865-0681 or 800-442-2762

Mariela Maldonado (Senior Hispanic Outreach & Support Coordinator)
(919) 865-5066 

mmaldonado@autismsociety-nc.org

CONTACT LOCATION (RALEIGH)
6300 Chapel Hill Road, Suite 140

Raleigh, NC 27607
cliga@autismsociety-nc.org

DIRECT SERVICES
Skill-building and Support · Respite · Adult Day Program · Employment Supports · Clinical Services

SOCIAL RECREATION
Creative Living Adult Day Program· Social Skills Groups for Adults and Teenagers· IGNITE (Peer to peer community center) 

ignite_Raleigh@autismsociety-nc.org

Support Groups
Durham - www.facebook.com/groups/asnc.durham durhamsupportgroup@autismsociety-nc.org

Orange - orangechathamsupportgroup@autismsociety-nc.org www.facebook.com/groups/asnc.orange.chatham

http://www.facebook.com/groups/asnc.durham
mailto:orangechathamsupportgroup@autismsociety-nc.org
mailto:orangechathamsupportgroup@autismsociety-nc.org
mailto:orangechathamsupportgroup@autismsociety-nc.org


GRANVILLE and VANCE COUNTY
AUTISM RESOURCE SPECIALISTS

Jan Combs & Cindy Martin 
(919) 865-0681 or 800-442-2762

Mariela Maldonado (Senior Hispanic Outreach & Support Coordinator)
(919) 865-5066 

mmaldonado@autismsociety-nc.org

Support Groups
granvillevancesupportgroup@autismsociety-nc.org

www.facebook.com/groups/asnc.granville.vance



Resources

• Autism Society of NC https://www.autismsociety-nc.org/

• Autism Society https://autismsociety.org/

• NC Dept of Health and Human Services 
https://ncmedicaidplans.gov/en/tailored-plan-services

• Exceptional Children’s Assistance Center (ECAC) 
https://www.ecac-parentcenter.org/contact-a-parent-

educator/

• Autism Speaks https://www.autismspeaks.org/

• Social Security Administration 

https://www.ssa.gov/apply/ssi

• NC ITP https://www.ncdhhs.gov/itp-beearly
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A Look Ahead: 
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Upcoming Community Events and Resources:

Grab-N-Go Summer Meals | Vance
Distribution of a week of shelf-stable breakfast and lunch every Wednesday and Friday.
Pre-registration required at this link 
Locations:  Stem Early High School (7/2, 7/9, 7/16, 7/23, 7/30) from 1pm-3pm |
Henderson Family YMCA (7/11, 7/18, 7/25) from 4pm-6pm

Free Car Seat Safety Classes | Durham
Car seats are available for $20 for families who qualify for WIC and Medicaid and complete the 2-hour 
safety class. Register here
Contact Tommy Hernandez at 919-356-2563 or the Welcome Baby main line at 919-560-7150 with 
additional questions 

Juneteenth Celebration | Creedmoor Parks and Recreation | Granville 
Thursday, June 19, 6:00 PM – 9:00 PM
Willow Oak Room | 116 Douglas Drive, Creedmoor, NC
Registration encouraged here

Free ESL Classes | Durham Technical Community College | Orange 
Testing and Registration: Tuesday, June 24, 9:00AM Room 218 (second floor) Drakeford Library Complex 
203 S. Greensboro St., Carrboro NC 27510. Class will meet July 7-31 M, T, W, Th 9-11:30am

Reminder: Request a certificate of attendance for today's ICR at this link

Upcoming Webinars:

Supporting Latino Families of 
Children with Autism

June 13, 12:00 - 1:30 PM
Hosted by El Futuro

Presented by Sandy Magaña, Ph.D., MSW
Register here

Tool Time Tuesday: Make Summer 
Count, Tips to Prevent Summer 

Learning Loss
June 24 12:00 PM - 12:30 PM

Hosted by ECAC

Register here

Integrated Care Rounds (ICR): 
Legal Aid

July 10, 12:00 PM - 1:30 PM

https://docs.google.com/forms/d/e/1FAIpQLSeXvlp27KXS9gGRJLoWek0I9mXl59c6ERy9QN37jiakaozXkw/viewform?fbclid=IwY2xjawK1fwtleHRuA2FlbQIxMABicmlkETExUW1kbWd2OEpmaldpSXF6AR78F8YQvVR7R48rXr0xhX3rMiF0r-2RzsDp_uq0_KiQ7YVaQTUdy8pRiHOKpQ_aem_ACvljkdaEmolkfVILsbidQ
https://dconc.jotform.com/form/242004427923046
http://www.creedmoor.recdesk.com
https://duke.qualtrics.com/jfe/form/SV_8pKCR4Vb2ROFjAG
https://elfuturo-nc.org/training-and-research/upcoming-webinars/
https://us02web.zoom.us/webinar/register/1117485310594/WN_NoPpCRv9Q46ftDraVQIExg
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